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This year Haruna initiated an internal campaign to develop a
tagline what would encapsulate the company’s mission. [ 4
SEEAEMRIC, /NILF Y IL—T] was chosen and then later
| collaborated with the CEO, Mr. Aoki to create an English
version of this.

As we thought about this we reflected on Haruna’s
management philosophies of customer-orientation, quality
based on customer evaluation, endeavoring to create a
manufacturing platform that exceeds customer expectations
and of course the importance of personal responsibility and joy
of delivering service and products that delight our customers.
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We eventually decided on, “Giving the joy of refreshment to
the World, Haruna Group” because we felt that it captured both

NVMAD gl E s RIUHR LR
Daymon Worldwide KK, 7T President
& CEO (Joint-venture with Aeon Co.
Ltd.)

the meaning and spirit of the original Japanese as well as the
core of the company’s management philosophies.

It's no small feat to consistently deliver year over year this
level of business performance and customer satisfaction.

I’m honored to be a member of the Haruna Group’s board of
directors and look forward to working with the company and
management to realize the future potential of the company.
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